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ABSTRACT

This study aims to collect, review, synthesize, and analyze a collection of
scientific articles that focus on discussing the outcomes or results of a form of
community-based tourism (CBT) practices worldwide. The specific form of
CBT examined in this study is the Cultural Village and similar village-based
initiatives. The research period spans over 20 years, from 2000 to 2020. In
addition to examining the evolution of research trends and mapping the
literature on these topics, this study proposes a framework for assessing the
outcomes of this form of community-based tourism. The Systematic Literature
Review (SLR) was employed to collect and analyze relevant scientific articles.
The SLR method involves at least six main stages. Ten scientific literature
databases served as sources of information for retrieving related articles. A
total of 61 articles were selected during the search and filtering process. The
primary findings indicate that properly managed Cultural Villages can
positively impact three main aspects: the economy, the environment, and the
socio-culture. This phenomenon is termed the "Multiplier Effect” of Cultural
Villages by the researcher.

INTRODUCTION

The background to this research problem
begins with the increasing popularity and
interest of the CBT concept in many countries in
the last three decades (Dewi et al., 2017a). CBT is
seen as a means to enhance the prosperity of local
communities, particularly in rural areas, by
directly involving them in business and tourism
activities (Goodwin & Santili, 2009; Amir et al,
2015). Previously, the benefits of tourism were
primarily enjoyed by those in the tourism
industry, with little involvement or contribution
from local residents towards tourism
development (Dewi et al.,, 2017a). CBT is thus
advocated as a developmental tool that addresses
the social, environmental, and economic needs of

local communities through the provision of
tourism products that prioritize sustainable
principles (Goodwin & Santili, 2009; Lee, 2013).
CBT is defined as a concept in which
tourism ensures that environmental, social, and
cultural sustainability is managed and owned by
the community, for the community, to enable
visitors to increase their awareness and learn
about the community and local people's way of
life (Suansri, 2003). It is also considered to be an
alternative form of tourism development,
intended to create and maximize opportunities
and benefits for members of the local community
(Curcija, Breakey, & Driml, 2019). It can be
summed up as an activity that encourages and
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supports various goals in environmental,
economic, and socio-cultural conservation and
development, owned and/or managed by the
community, and intended to provide benefits to
the wider community (Goodwin & Santili, 2009).

Initially, most CBT programs were
related to rural communities with a small scope,
focusing on nature conservation
ecotourism, short visits, homestays, and others
that only focused on specific tourist destinations
(Suansri, 2007; Zapata et al., 2011). However,

over time, this concept has expanded and

through

diversified into various forms and tourism
products, such as cultural villages, tourist
villages, traditional villages, etc. (Goodwin &
Santili, 2009; Okazaki, 2008; Dewi et al., 2017a).
Cultural
manifestations of CBT, represent a form of
tourism aimed at involving and benefiting local
(Suansri, 2003), particularly
indigenous people within the village (Dewi et al.,

villages and similar

communities

2017a). Several research reports related to
villages suggest various positive
outcomes benefiting all societal levels, including
the enhancement of local welfare (Boonzaaier &
Wels, 2017; Atmoko, 2018; Jones, 2009;
Triwardani & Rochayanti, 2014; Hong & Lee,
2014; Abi, Mariapan, & Aziz, 2015; Keliwar &
Nurcahyo, 2015). Recognizing the potential
outcomes from cultural villages is one reason

cultural

why this research is necessary. By focusing on
outcomes, we can assess the extent to which a
program/policy provides benefits to its targets.
Outcomes are identified as changes or
personal/organizational benefits resulting from
an activity, intervention, or service (Schalock,
2002).

This research aims to systematically
synthesize various studies on the outcomes of
CBT around the world, particularly focusing on
cultural villages. Additionally, this research will
examine the development of research trends
mapping
(demographics) of the topic using the SLR
method. The use of the SLR method is considered

accompanied by literature

important for synthesizing various previous
studies, avoiding bias, and strengthening the
foundation for future research needs (Djalante,
2018). Integrating cultural villages as a form of
CBT with their diverse outcomes is a pertinent
topic for

Fitzpatrick,

discussion. As stated by Boaz,
& Shaw (2008),
previous studies enables a comprehensive
understanding of global with
different forms of CBT, especially in cultural

synthesizing
experiences

villages. Therefore, the research questions for this
study are formulated as follows:

RQ 1: How has the literature map evolved
regarding research on cultural villages as a form
of CBT from 2000-2020?

RQ 2: What are the outcomes provided by
cultural villages as a form of CBT worldwide?

This research aims to fill the gap in
research on this topic. By synthesizing various
relevant research results, this research will
provide policymakers with comprehensive, up-
to-date, and balanced information (Siswanto,
2010).

RESEARCH METHODS

This study employed the Systematic
Literature Review (SLR) method, an explicit,
comprehensive, and reproducible systematic
approach to identify, evaluate, and synthesize an
existing research topic (Fink, 2014). Brereton et al.
(2007) added that SLR primarily focuses on
gathering empirical evidence obtained through
various techniques and in different research
contexts. To facilitate research practice, the
PRISMA (Preferred
Reporting Items for Systematic reviews and
Meta-Analyses) protocol. PRISMA is a guideline
commonly used in systematic review studies and

author employed the

meta-analyzes to reduce the risk of error, ensure
clarity, and enhance transparency in systematic
review reporting (Liberati et al., 2009; Beller et al.,
2013). There are six main stages in using PRISMA

to conduct a systematic literature review
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(Handayani, Indrianto, & Budi, 2017): 1) defining
eligibility criteria; 2) identifying sources of
information; 3) selecting articles; 4) collecting

Literature search

Databases: Elsevier (SCOPUS). ScienceDirect,
Taylor and Francis, Jstor, Wiley Online,
Springerlink ProQmuest. Sage Journals, Google
Scholars, dan Directory of Open Access Joumals
(DOAT)

Limitation: according to IC 1 & IC 2

L search result fn = 924)

r

data; 5) selecting data items; and 6) applying
PRISMA Flow Diagrams in research.

Articles are filtered by title, abstract, & keywords

| Included (o= 114) |

F

\

Excluded (n=810)
Does not meet IC2

Agticles are filtered based on the content of the entire article

| Tncluded (o = 61) |

F

r\.

Excloded (n = 53)
Does not meet IC2

The articles are selected after scanning the reference list of the inchuded articles

Inchuded (n = 0)

Selected Articles

> (n=61)

Figure 1. PRISMA Flow Diagram application

Source: Processed by the authors

1) Defining eligibility / Inclusion Criteria (IC)
IC1: Research articles must be
original empirical studies, written in
English, published between 2000-2020, and
within the scope of social science research
IC 2: The research article aims to
elucidate the various outcomes that arise
from the existence of a cultural village

2)

Information sources for articles were
obtained from 10 databases, including
Elsevier (SCOPUS), ScienceDirect, Taylor
and Francis, Jstor, Wiley Online,
SpringerLink, ProQuest, Sage Journals,
Google Scholars, and Directory of Open
Access Journals (DOAYJ)

In the first stage, article selection was
performed by entering keywords (“cultural
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villages” OR “traditional villages” OR
“tourism villages”) AND (“outcome” OR
“benefit” OR “result” OR “impact”). In the
second stage, exploration of the titles,
abstracts, and keywords for each key article
was conducted based on predefined
In the final stage,
complete or partial articles not eliminated in
the previous stage were read to determine
their inclusion in the study according to the
eligibility criteria.

eligibility criteria.

Data collection was manually conducted
using a data extraction form comprising
types of articles, journal or conference
topics, titles,
countries, research methodology, and forms

names, years, keywords,

of outcomes from the cultural village.

The information retrieved after extracting

each article included:

a) Demographics of the selected articles,
including trends in cultural village
studies, research locations by country,
sources of research studies, distribution
of  Scimago]Jr indexed journals,

distribution of research methods,

b) Identification of various potential
outcomes from the existence of cultural
villages worldwide,

strategies and recommendations for
achieving these outcomes

6) The application of PRISMA Flow Diagrams

in research as described in Figure 1.

including

RESULTS AND DISCUSSION
Results

The findings in this study were divided
into six discussion points, namely; 1) research
trends from 2000 to 2020; 2) countries serving as
study locations for cultural villages; 3) source of
cultural village research studies; 4) journals
indexed in Scimago]r; 5) distribution of research
methods; 6) distribution of the number of articles
based on the database; and 7) distribution of
theory in selected articles. The following is a brief
description of the research findings:

1) Figure 2 shows the results of the study,
from  the  demographics
perspective, indicate that the research
trend for this topic fluctuated between

viewed

distribution of the selected articles by 2000-2020.
database, and distribution of
theorization in selected articles
% 12
12 7
g 10
& 10 8
=
SIS
&
N 6 4 a4
FL, a4 3 3 3 3
% 1 1 1 2 1 2 2 1
T I
g 4 [ I -l - -I -l )
&)
SR U R S & S ¥ PP
§ S A A S I S SRR GNP S

PUBLICATIONYEAR

Figure 2. Distribution of research trends in cultural villages & similar villages as a form of CBT.
Source: processed by the authors

2) Asia is the continent with the most

research on this topic, with Indonesia
leading as the country with the most

publications. Figure 3 shows the diversity
of research location relating to the topics.
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Publications

© Austr Names, Microsoft, N

Figure 3. Distribution of countries involved in
the study of cultural village.
Source: processed by the authors

3) Eight types of articles out of a total of 61
are the sources of cultural village research
studies. The details can be found in below:

Other |

Book Chapter |
Conferences §
Diggertation |
Postgraduate Thesis §
Undergraduate. . |

Article Type
mH—‘mH—‘mH—‘H—‘

Proceedings §
20

0 20 40 60

Journal

Number of Publisher Articles
u Number of Articles

Figure 4. Sources of Cultural Village Research
Studies.
Source: processed by the authors

4) Qualitative methods have been the
preferred approach used by researchers
from 2000 to 2020 by focusing on the type
of case study research. Table 1 show the
details of research methods of the existing
literature

Table 1. Distribution of cultural village study
based on research methods.

Methods Types of Research Number of
Publications
Qualitative Interviews & | 10
(48) Observations
Interview 3
Interviews, 1
Observations, &
Documentation
Interviews, 1
Observations, &
Literacy Studies
Literacy Studies 3
Observation & |1
Document Review
Observation 4
Interview & |1
Participation
Participative 1
Case study 22
Quantitative Questionnaires & |1
(10) Interviews
Questionnaire 9
Mix Methods | - 3
3
X total = 3 Metode Penelitian dari 61 artikel

Source: processed by the authors

5) Google Scholars emerged as the database
producing the most articles among other
databases after screening the entire content
of the articles. In total, ten databases were
used in the article search.

6) Anthropology theory is the most widely
used theory by researchers, particularly
the Anthropology theory of Cultural
Tourism.

Disscusion

In this subsection of the thesis, we will
explore and analyze the findings and data
gathered throughout the research. This
discussion will provide in-depth insights into the
linking them to relevant
literature, and presenting careful interpretations
and analyses.

research issues,
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Figure 6. Distribution of the number of articles
Source: processed by the authors
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Figure 7. Distribution theorization in selected articles
Source: processed by the authors

Chong and Balasingam (2019) stated in
their article that forms of sustainable tourism,
such as cultural villages, have a multiplier effect
in every aspect that is positively affected. The
concerned multiplier effect is that not only local
communities enjoy various positive outcomes,
but also other parties who support the running of
these activities. The author likens a cultural
village to a company that builds a new factory.
Over time, this new factory will stimulate a

variety of other jobs around it, such as
restaurants, service industries, and so on. This
means that the existence of the new factory not
only has a positive impact on the workers but
also provides incentives to other parties around
it to participate in supporting the operations of
the factory. As explained before, this form of
support is indicated by the emergence of various
businesses that have a demand and supply
nature or the existence of buying and selling
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products/services. Of course, consumers from
factories will also get positive outcomes from the
products they produce.

Ismagilova, Saifullin, and Gavurov (2015)
in their research, added that an increase in tourist
arrivals in an area leads to increased production
of tourist products, high tourist acceptance in
tourist centers, and investment growth in the
local tourism industry, thus contributing to a
multiplier effect in tourism. Furthermore,
Vaughan (1984), Amir et al. (2015), and Ursache
(2015) stated that there are three interrelated
positive impacts/effects of sustainable tourism
forms such as cultural villages, namely; direct,
indirect, and impact-induced. Direct effect refers
to direct expenses by tourists, such as expenses
on hotels, travel agencies, airlines, and tour
operators. Indirect effects refer to intermediary
spending (third-party expenditures) for goods
and services produced in the tourism sector that
will encourage locally produced goods and
services in maximizing revenue. Then the last
one, the impact represents the
expenditure of individuals who are directly or
indirectly employed in the tourism industry.

induced

In other studies, it was also stated that the
form of a community-based sustainable tourism
industry/CBT (cultural village) is a strategy to
empower the poor in remote/rural areas. Poor
households in rural areas fulfill their living needs
through a combination of livelihood strategies
and community-based tourism, as this is seen as
an additional means of meeting household needs
(Giampiccoli & Kalis, 2012). This means that
community-based sustainable tourism offers
great potential to provide alternative resources
for community development by providing
alternative sources of income (Sebele, 2010).

Realizing various positive outcomes from
a form of sustainable cultural tourism based on
local communities is not without challenges.
According to Boyd (2002), there are at least 4
things that need to be considered to maintain the
sustainability of the cultural village as a
manifestation of this form of tourism: 1)

authenticity and quality; 2) continuous learning;
3) protection and conservation; 4) building a
good partnership. In addition, there is also a need
for a policy supportive of the sustainability of
cultural villages or which is generally
categorized as a form of community-based
sustainable tourism. In formulating the policy,
Hall (2011) stated that there are 3 important
pillars/dimensions that must be considered: 1)
Economic  Sustainability, = which  means
generating prosperity at various levels of society
and overcoming the cost effectiveness of all
economic Socio-cultural
sustainability, which means respecting human
rights and providing equal/fair opportunities for
all communities; 3)

activities; 2)

Environmental
Sustainability, which means preserving and
managing resources, especially those that are not
renewable or valuable in terms of life support.

It can be concluded that cultural villages,
as a form of community-based sustainable
tourism, can yield various positive outcomes
when managed effectively and supported by
appropriate policies. These benefits extend not
only to the local community but also to the
broader environment and beyond. The existence
of a positive multiplier effect stemming from
community-based sustainable tourism,
exemplified by cultural villages, presents a novel
approach to rural and tourism development
worldwide (Einali, Yeganeh & Ghasemlou, 2019).

CONCLUSION

The existence of a cultural village not only
yields positive impacts on the community within
it but also stimulates other parties around it to
participate in supporting the activities of the
cultural village. Realizing these benefits
necessitates attention to authenticity and quality,
continuous
conservation, and fostering strong partnerships.
that support the
sustainability of cultural villages, which are often
categorized as a form of community-based
sustainable tourism, are essential. Dimensions

learning, protection and

Furthermore, policies
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social
sustainability, and environmental sustainability
should be considered

such as economic sustainability,
in shaping policies

regarding the future of cultural villages.

REFERENCES

Abi, J., Mariapan, M., & Aziz, A. (2015). Visitor’s
Evaluation on Facilities and Services Using
Importance-Performance  Analysis  at
Sarawak Cultural Village. IOSR Journal of
Environmental Science, Toxicology and Food
Technology (IOSR-JESTFT), 9(12), 16-24.
https://doi.org/10.9790/2402-091211624

Amir, A. F, Ghapar, A. A, Jamal, S. A, &
Ahmad, K. N. (2015). Sustainable Tourism
Development: A Study on Community
Resilience for Rural Tourism in Malaysia.
Procedia - Social and Behavioral Sciences, 168,
116-122.
https://doi.org/10.1016/j.sbspro.2014.10.217

Amir, A. F., Ghapar, A. A, Jamal, S. A, &
Ahmad, K. N. (2015). Sustainable Tourism
Development: A Study on Community
Resilience for Rural Tourism in Malaysia.
Procedia - Social and Behavioral Sciences, 168,
116-122.
https://doi.org/10.1016/j.sbspro.2014.10.217

Atmoko, T. P. H. (2018). Implementasi Kebijakan
Desa Budaya dalam Melestarikan Budaya
Lokal di Desa Sendangmulyo, Minggir,
Sleman. Jurnal Media Wisata, 16(1), 662-673.
http://dx.doi.org/10.36276/mws.v16i1.260

Beller, E. M., Glasziou, P. P., Altman, D. G,,
Hopewell, S., Bastian, H., Chalmers, I,
Gotzsche, P. C., Lasserson, T., & Tovey, D.
(2013). PRISMA for Abstracts: Reporting
Systematic Reviews in Journal and
Conference Abstracts. PLoS Medicine, 10(4).
https://doi.org/10.1371/journal.pmed.100141
9

Boaz, A., Fitzpatrick, S., & Shaw, B. (2008).
Assessing the impact of research on policy:
A review of the literature for a project on
bridging research and policy through

outcome evaluation (Issue February).

papers3://publication/uuid/5D6B1D50-
A26B-4AE9-8608-71CE0CCC616E

Boonzaaier, C., & Wels, H. (2017). Authenticity
lost? The significance of cultural villages in
the conservation of heritage in South Africa.
Journal of Heritage Tourism, 13(2), 1-13.
https://doi.org/10.1080/1743873X.2017.12848
51

Boyd, S. (2002). Cultural and heritage tourism in
Canada: Opportunities, principles and
challenges. Tourism and Hospitality Research,
3(3), 211-233.
https://doi.org/10.4324/9781315239248-8

Brereton, P., Kitchenham, B. A., Budgen, D.,
Turner, M., & Khalil, M. (2007). Lessons

from applying the systematic literature

review process within the software
engineering domain. Journal of Systems and
Software, 80(4), 571-583.

https://doi.org/10.1016/j.jss.2006.07.009

Chong, K. Y., & Balasingam, A. S. (2019). Tourism
sustainability: benefits and
strategies for preservation and conservation
of heritage sites in Southeast Asia. Tourism
Review, 74(2), 281-292.
https://doi.org/10.1108/TR-11-2017-0182

Curcija, M., Breakey, N., & Driml, S. (2019).
Development of a conflict management
model as a tool for improved project
outcomes in community based tourism.
Tourism Management, 70 (September 2018),
341-354.
https://doi.org/10.1016/j.tourman.2018.08.01
6

Dewi, N. I. K., Astawa, I. P, Siwantara, . W., &
Mataram, I. G. A. B. (2017a). Exploring the
potential of cultural villages as a model of
community based tourism. Journal of Physics:

economic

Conference Series, 953(1).
https://doi.org/10.1088/1742-
6596/953/1/012072

Djalante, R. (2018). Review article: A systematic
literature review of research trends and
authorships on natural hazards, disasters,
risk reduction and climate change in

680



ialogue

Jurnal lImu Administrasi Publik

Dialogue: Jurnal Ilmu Administrasi Publik
Volume 6, Issue 1, May 2024 (673-682)
ISSN Online: 2685-3582

Indonesia. Natural Hazards and Earth System
Sciences, 18(6), 1785-1810.
https://doi.org/10.5194/nhess-18-1785-2018
Einali, J., Yeganeh, B. M., & Ghasemlou, H.
(2019). The Role of Creative Tourism in
Sustainable Development of Rural Areas
(Case Study: Historic-Cultural Villages in
North-West of Iran). Journal of Research and
Rural Planning, 8(2), 1-22.
http://dx.doi.org/10.22067/jrrp.v5i4.67441
Fink, A. (2014). Conducting Research Literature
Reviews: From the Internet to Paper (4th

ed.). Sage Publication, Inc.
https://doi.org/10.1002/nha3.10270
Giampiccoli, A. & Saayman, M. (2018).

Community-based tourism development
model and community participation. African
Journal of Hospitality, Tourism and Leisure,
7(4), 1-27.

Goodwin, H., & Santilli, R. (2009). Community-
Based Tourism: a success? Tourism
Management, 1-37.

Hall, C. M. (2011). Policy learning and policy
failure in sustainable tourism governance:
From first- and second-order to third-order
change? Journal of Sustainable Tourism, 19(4—
5), 649-671.
https://doi.org/10.1080/09669582.2011.55555
5

Handayani, P. W., Indrianto, A. N., & Budi, L
(2017). User acceptance factors of hospital
information and
technologies: Systematic review. Informatics
for Health and Social Care, 43(4), 401-426.
https://doi.org/10.1080/17538157.2017.13539
99

Hong, S. G., & Lee, H. M. (2014). Developing
Gamcheon Cultural Village as a tourist
destination through co-creation. Service
Business, 9(4), 749-769.
https://doi.org/10.1007/s11628-014-0252-z

Ismagilova, G., Safiullin, L., & Gafurov, I. (2015).
Using historical heritage as a factor in
tourism development. Procedia -Social and

systems related

Behavioral ~ Sciences, 188(904), 157-162.
https://doi.org/10.1016/j.sbspro.2015.03.355
Jones, R. (2009). Cultural Tourism in Botswana
and the Sexaxa Cultural Village: A Case

Study (No. 725).
https://digitalcollections.sit.edu/isp_collecti
on/725

Keliwar, S., & Nurcahyo, A. (2015). Motivasi dan
Persepsi Pengunjung Terhadap Obyek
Wisata Desa Budaya Pampang di
Samarinda. Jurnal Manajemen Resort Dan
Leisure, 12(2), 10-27.
https://doi.org/10.17509/JUREL.V1212.1462
T. H. (2013). analysis of
community resident support for sustainable

Lee, Influence

tourism development. Tourism Management,

34, 37-46.
https://doi.org/10.1016/j.tourman.2012.03.00
7

Liberati, A., Altman, D. G., Tetzlaff, J., Mulrow,
C., Gotzsche, P. C., Ioannidis, J. P. A., Clarke,
M., Devereaux, P. ]., Kleijnen, J., & Moher, D.
(2009). The PRISMA statement for reporting
systematic reviews and meta-analyses of

that health
interventions: explanation and elaboration.
Journal of Clinical Epidemiology, 62(10), el—
e34.
https://doi.org/10.1016/j.jclinepi.2009.06.006

Okazaki, E. (2008). A community-based tourism
model: Its conception and use. Journal of
Sustainable  Tourism,  16(5),  511-529.
https://doi.org/10.2167/jost782.0

Schalock, R. L. (2002). Outcome-Based
Evaluation (2nd ed.). Kluwer Academic
Publishers.

Sebele, L. S. (2010). Community-based tourism
ventures, benefits and challenges: Khama
Rhino Sanctuary Trust, Central District,
Botswana. Tourism Management, 31(1), 136—
146.
https://doi.org/10.1016/j.tourman.2009.01.00
5

Siswanto. (2010). Systematic Review Sebagai
Metode Penelitian Untuk Mensintesis Hasil-

studies evaluate care

681



ialogue

Jurnal lImu Administrasi Publik

Dialogue: Jurnal Ilmu Administrasi Publik
Volume 6, Issue 1, May 2024 (673-682)
ISSN Online: 2685-3582

Hasil Penelitian (Sebuah Pengantar). Buletin
Penelitian  Sistem  Kesehatan, 13(4 Okt).
https://doi.org/10.22435/bpsk.v13i4

Suansri, P. (2003). Community based tourism
handbook. Responisble Ecological Social
Tour-REST.

Triwardani, R., & Rochayanti, C. (2014).
Implementasi Kebijakan Desa Budaya
Dalam Upaya Pelestarian. REFORMASI,
4(2), 102-110.
https://jurnal.unitri.ac.id/index.php/reform
asi/article/view/56/53

Ursache, M. (2015). Tourism — Significant Driver
Shaping a Destinations Heritage. Procedia -
Social and Behavioral Sciences, 188, 130-137.
https://doi.org/10.1016/j.sbspro.2015.03.348

Vaughan, D. R. (1984). The Cultural Heritage: An
Approach to Analyzing Income and
Employment Effects. Journal of Cultural
Economics, 8(2), 1-36.
https://www jstor.org/stable/41810338

Zapata, M. J, Hall, C. M, Lindo, P., &
Vanderschaeghe, M. (2011). Can
community-based tourism contribute to
development and poverty alleviation?
Lessons from Nicaragua. Current Issues in
Tourism, 14(8), 725-749.
https://doi.org/10.1080/13683500.2011.55920
0

682



