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ABSTRACT

The lack of trust can greatly impact the performance and efficiency of the Fresh Fruit Bunch (FFB)
supply chain. This study aims to assess the level of trust among suppliers in the FFB supply chain in
Bengkulu Province. The trust level among FFB suppliers in Bengkulu Province is evaluated based on
three dimensions: ability, benevolence, and integrity. These dimensions are measured using a Likert
scale to calculate a trust index. The findings indicate that the trust level among suppliers in the FFB
supply chain is high (trust index 89.69%). The study identifies certain indicators that could potentially
weaken trust, including competency and experience indicators in the ability dimension, empathy and
acceptance indicators in the benevolence dimension, and relevance and reliability indicators in the
integrity dimension. To address these potential trust-weakening indicators, a collaborative effort
involving independent farmers, suppliers, and mills is recommended.
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BACKGROUND

The main producers of palm oil in Bengkulu Province are the districts of Mukomuko, North
Bengkulu, Central Bengkulu, Seluma, and South Bengkulu. Table 1 details palm oil production in the
province from 2021 to 2022. During this time, the production of Fresh Fruit Bunches (FFB) increased
by 70%, decreased by 20%, and then stabilized at 10% across various centers. The initial production
increase was due to rising selling prices of FFB, which were positively received by farmers,
intermediaries, RAM, and CPO mills. The prospects for the development of palm oil plantations in
Bengkulu Province are very promising. This is supported by the availability of suitable land, a labor
force, support for the policy of the local government, and market availability. The production of palm
oil from Bengkulu Province has been utilized to meet the demand of the local CPO mill and other
mills in the province around Bengkulu (West Sumatera, South Sumatera, and Lampung).

The main product of palm oil plantations is FFB. Fresh Fruit Bunches is classified as a product
with high economic value but requires intensive management. They carry risks and are easily
damaged both in post-harvest handling and marketing distribution (Yusianto, et a/, 2020). Farmers,
as one of the FFB suppliers, cannot rely solely on direct sales to the CPO mill. The distribution and
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marketing of FFB involve many marketing agencies to ensure accurate and quick product channeling,
forming an FFB supply chain system. The risk can be mitigated through cooperation between
suppliers in the supply chain (Muslim & Susilowati, 2018).

Table 1. Palm Oil Production of Bengkulu Province in 2021 - 2022
Production (Ton)

No Region 2021 2022

1 Mukomuko 451.770 452.360
2 Bengkulu Utara 93.100 101.860
3 Seluma 69.500 69.630
4 Bengkulu Tengah 50.560 50.600
5 Bengkulu Selatan 36.570 29.290
6 Kaur 18.960 19.050
7 Kota Bengkulu 6.340 6.500
8 Rejang Lebong 1.160 1.150
9 Kepahiang 240 280
10 Lebong 70 70

Total 728.260 730.790

Source: (BPS Provinsi Bengkulu, 2023)

The supply chain involves three flows: goods, information, and money. Each actor in the
supply chain system plays a crucial role (Hasanah, et. al, 2019; Herdiansyah et al., 2021; Watts et al.,
2021; Adwiyah et al., 2023). The primary objective is to deliver FFB to consumers in good condition
to reduce the risk of product quality decline (Anderson, 2019; Copra & Meindl, 2016). Every actor
in the supply chain system aims to provide various services to consumers, ensuring timely, accurate
quantity, and quality product delivery. Standardization and set-up are essential for converting services
into incentives for all stakeholders in the supply chain system due to the number of chain points,
product fragility, and transaction costs (Rantung, 2016; Raharja et al., 2020; Laeequddin, et al, 2010).
A well-functioning FFB supply chain system is indicated by the smooth flow of FFB from farmers to
suppliers (collectors, agents, wholesalers, and CPO mill), money from suppliers to farmers, and
information between farmers and suppliers. This ensures equitable benefits for all actors involved in
the FFB supply chain system, leading to optimal profits. Trust is crucial in establishing cooperation
in the FFB supply chain system (Fukuyama, 2002; Mamad & Ouazzani Chahdi, 20135 Mukhsin,
2017; Munizu, 2017). Low mutual trust can disrupt partnerships in the supply chain (Stefani &
Sunardi, 2014; Capaldo & Giannoccaro, 2015; Collier & Sarkis, 2023).

Trust impacts collaboration, performance, and relationships between actors and suppliers in
the supply chain. Research on the level of supplier trust in the FFB supply chain system in Bengkulu
Province is scarce. Existing research focuses on satisfaction with product attributes, supply chain
identification, supply chain risks, competition, service, and supply chain effectiveness including raw
materials (Siahaya, 2013 ; Perdana & Soemardjito, 2015). Other research focuses on a model selection
for price forecasting of crude palm oil (Sukiyono et al., 2021).
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RESEARCH METHODS

The mixed-methods research used as a research approach techniques for collecting and
analyzing qualitative and quantitative data (Pluye et al ,2014). The research was conducted in two
districts in the Bengkulu Province, namely North Bengkulu and Seluma Districts. These locations
were purposively selected as the second largest FFB producers in Bengkulu Province. From each
district, two villages were chosen in one sub-district for the highest productivity. The simple random
sampling used for determining palm oil farmer sample, while others sample used snow ball sampling,
by following information from the farmer. The respondent included four groups: 1) Palm oil farmers,
2) Collector traders in the village, 3) Big traders, and 4) CPO mill. The number of respondents in
each group is presented in Table 2.

Table 2. The Number of Respondents

No Respondent Number of People
1 Palm oil farmers 93
2 Collector Trader 23
3 Big Trader 9
4 CPOmill 3
Total 128

The trust is assessed through three dimensions in each supply chain actors to be evaluated,
namely ability, benevolence, and integrity. The ability dimension consists of five indicators, namely
1) institutional approval, 2) level of knowledge, 3) transaction security, 4) competence, and 5)
experience. The Benevolence dimension consists of five indicators, namely 1) benefits, 2) attention,
3) empathy, 4) confidence, and 5) acceptance. The integrity dimension consists of seven indicators,
namely 1) fairness, 2) fulfillment, 3) loyalty, 4) directness, 5) relatedness, 6) reliability and 7) habits.
In evaluating the level of trust of the indicators a measurement with a Likert scale of 5 levels, very
good (5); good (4), good enough (3); poorly good (2); and badly good (1). Trust index was calculated
by following formula (Cahyat et al., 2007) below:

(Total Score Obtained)—(Minimum Total Score)

Trust Index (%) = x 100

(Maximum Total Score)—(Minimum Total Score)
RESULT AND DISCUSSION

The FFB supply chain phenomenon that applies in Bengkulu Province is as follows. Business
actors in the FFB supply chain in Bengkulu Province are not allowed to sell FFB directly to CPO
factories. They must sell FFB through middlemen or RAM). Independent farmers in North Sumatra
are not able to sell their FFB directly to CPO mill (Tanjung, 2022). This is supported by a number of
factors, as follow.

First, there are strong financial, social, and cultural ties between actors. Financial ties such as
capital loans, production cost assistance and others. Socio-cultural ties as kinship or family or one
village. Second, the distance and location of oil palm plantation with transactions among farmer,
Middlemen, RAM and CPO factories are far. The average distance reaches 5 kilometers to 60
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kilometers. Farmers need transportation facilities with a large volume of FFB. Meanwhile, the volume
of FFB production, especially for farmers, is relatively small, an average of 0.2 - 2 tons per hectare,
so it is less efficient and transportation costs are high. Third, the CPO mills issues a delivery order to
partners (middlemen and RAM) who have a large volume of FFB. While farmers can only sell FFB
through corporate partners or CPO mills that have sales access in the form of delivery order.
Primalasari et al (2017) found that only partner can sell FFB directly to CPO mills.

This phenomenon gives rise to the hypothesis that when geographical factors are held
constant, particularly among relatives—whether they are family members or neighbors—and
associated partner farmers, the degree of trust among the parties involved in transactions within the
TBS supply chain is expected to be significantly elevated. This increased trust may enhance
collaboration and facilitate smoother interactions within the supply chain framework.

Suppliers’s Characteristics in The FFB Supply Chain

The characteristics of oil palm farmers described in this research are: age, gender, education,
farming experience, and land size and organization membership. It can be seen in Table 3.
Table 3. Characteristics of Oil Palm Farmers in Bengkulu Province

Characteristics Percentage (%)
Age (year)
a. Young (27-42) 30,5
b. Middle-aged (43-57) 50,9
c. Old (58-79) 18,6
Sex
a. Men 949
b. Women 5,1
Education
a. Basic 57,6
b. Middle 36,4
c. Higher 5,9
Experience (year)
a. (2-19) 48,3
b. (20-37) 39,0
c. (38-56) 12,7
Land size cultivated (Ha)
a. (0,5-9,95) 94,9
b. (10-18) 2,5
c. (18,5-28) 2,5
Organization member
a. No 55
b. Cooperative 21
c. Farmer group 17

Source: Primary data processed (2023)
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The average age of oil palm farmers in Bengkulu Province is 49.08 years, with the majority
falling in the middle-aged category at 50.9%. This age group is considered productive and capable of
effectively managing their businesses (Pinem & Pratiwi, 2020; De Vos et al., 2023). The gender
distribution shows that 94.9% of oil palm farmers are men. The remaining 5.1% of activities are
carried out by women include collecting palm kernels, record keeping and administration. It is
reflecting the physical demands of oil palm farming and cultural norms.

In terms of education, 57.6% of farmers have a basic educational background, which may
impact their ability to manage their farms optimally. Although Tinaprilla et al., (2013) stated a formal
education only learns general knowledge and does not provide information about business
technicalities. It does not directly correlate with farmer’s technical abilities in engaged in oil palm
farming. Often, farmers obtain this knowledge and skills from informal education and/or training
which can be drawn from their experience in oil palm farming.

Experience plays a significant role in farming success, with oil palm farmers in Bengkulu
Province having an average of 20.13 years of experience. This experience provides learning for them
in running their farming business in order to increase the productivity and to obtain optimal results.
The longer the business partner experience, the more likely they are to have a high level of business
skills, confidence and trust (Primalasari et al., 2019).

Land size cultivated by oil palm farmers varies, with the majority owning plantations between
0.5 to 8 hectares. With this large area of land, there are very open opportunities for farmers to obtain
optimal production results if managed intensively.

Farmer organizations, such as cooperatives and farmer groups, provide access to resources
and inputs, but only a portion of farmers in Bengkulu Province are members of such organizations.
This happens because farmers feel that farmer organizations do not respect local initiatives,
formalities, tend not to be participative and do not prioritize dialogue. Therefore, building farmers'
awareness and understanding of the importance of being involved in organizations is important for
the sustainability of farming. Building awareness about the benefits of joining these groups is crucial
for the sustainability of farming practices (Neo, 2016; Putri et al., 2022; de Vos et al., 2023).

Marketing channels for oil palm farmers involve village collecting traders and RAM
institutions. These channels play a vital role in distributing goods from producers to consumers.
Village collecting traders are predominantly young, with an average age of 39 years, and have varying
levels of formal education. RAM institutions, on the other hand, are managed by individuals in the
middle age group, with an average of 15.33 years of business experience. Overall, understanding the
demographics and characteristics of oil palm farmers is essential for developing strategies to improve
farming practices and sustainability in Bengkulu Province (Watts et al., 2021).

Level of Supplier Trust in The FFB Supply Chain

Trust is an individual attitude that relies on the belief that others can provide benefits and
fulfill expectations (Deutsch, et al, 2011; Tejpal, et al, 2013).). The trust level index among suppliers
in the FFB supply chain is evaluated based on 17 indicators across three dimensions: ability,
benevolence, and integrity. The assessment results of trust levels in four FFB supply chain suppliers
— farmers, middlemen, RAM, and CPO mill — are presented in Table 4.
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Table 4. Trust dimension index among FFB supplier
Trust Dimension Index

Supplicr Ability Benevolence Integrity
Farmer 89,21 90,39 89,46
Middleman 85,00 88,88 88,79
RAM 88,89 90,41 89,63
CPO mill 92,78 98,25 94,81

Source: Primary data processed (2023).
Note : the trust index is assessed based on the assumption that the interactions of A & B = the interactions of B & A in the FFB
supply chain.

The assessment reveals that the trust level among suppliers in the FFB supply chain is high,
with an average trust index of 89.69%. Each supplier's trust index falls within the high category,
ranging from 87.56% to 95.28%. Trust plays a fundamental role in fostering collaboration within the
palm oil FFB supply chain in Bengkulu Province. Strong collaborative relationships, built on high
levels of trust, yield positive outcomes for all suppliers in the supply chain. A high level of trust
enhances performance and ensures the smooth functioning of the FFB supply chain (Sridharan &
Simatupang, 2013). Conversely, a low level of trust can hinder the formation or even dissolve the
supply chain network (D. Y. Kim et al., 2010). Trust is a critical element in fostering cooperation and
enhancing the quality of partnerships among supply chain suppliers (Mamad & Ouazzani Chahdi,
2013;Ryu, L., et al, 2009, Mayer et al., 1995).

The growth of trust among suppliers in the FFB supply chain, as highlighted by Mayer et al.,
(1995), is influenced by three key aspects: ability, benevolence, and integrity. While these three
aspects generally exhibit high index values above 80%, specific indicators within each dimension
vary. Some indicators strengthen trust growth, while others may weaken it. The research identifies
indicators within the ability, benevolence, and integrity dimensions that have the potential to weaken
trust levels, as outlined in Table 5.

Table 5. Indicators are strongly suspected of reducing trust among suppliers in supply chain

Dimension Indicators
Farmer Middleman RAM CPO mill
Ability Competency, and Competency Competency Competency, and
exprience exprience
Benevolence Receptivity - - Ernpat.h}./ and
receptivity
Inteerit Connectedness, Connectedness, Connectedness, Connectedness,
gnty and reliability and reliability and reliability and reliability

Note: (-) respondents think there is no role
Source: Primary data processed (2023)

Indicators that may weaken trust levels among suppliers in the FFB supply chain are
consistent across dimensions. The following analysis delves into the implications of these indicators
on trust levels. The ability dimension, encompassing competency and experience indicators, signifies
a supplier's capacity to navigate and control their environment effectively (Kim et al., 2003). In the
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FFB supply chain context, this relates to a supplier's ability to conduct transactions, provide services,
and ensure the security of the transaction process. Competency and experience instill confidence in
suppliers, ensuring satisfaction and security in FFB transactions (Mustaniroh et al., 2023; Nashr et
al., 2021). The level of experience, reflecting the duration of service provision to FFB suppliers in
the region, influences farmers' trust. With an average business experience of 15.33 years, effective
and efficient business management is facilitated. However, the influx of new suppliers in the FFB
supply chain in Bengkulu Province poses a potential threat to trust levels.

The emergence of RAM as a new supplier, characterized by substantial capital, individual
ownership, and advanced facilities for handling large FFB quantities, introduces competitive
dynamics and profit opportunities. While latent conflicts may arise due to heightened competition,
current management practices effectively mitigate potential conflicts (Sridharan & Simatupang,
2013). Strong financial, social, and geographical ties among suppliers foster trust and collaboration,
enabling conflict resolution for mutual benefit (Yaqoub, 2011; Raharja et al., 2020).

Benevolence, denoting a person's willingness to provide satisfaction without harm, includes
empathy and receptivity indicators. Empathy, crucial for understanding others' perspectives, is
essential for effective communication among suppliers. Miscommunication, often stemming from
educational disparities among suppliers, underscores the need for improved information
dissemination and education. Empathy, demonstrated through sharing information and providing
support, enhances trust levels (Jatnika et al., 2015) . However, acceptance, reflecting attitudes towards
new suppliers, may pose challenges in the future due to heightened competition (Marcelo & Leticia,
2016). The empathy in the form of a spirit of giving or sharing or helping to face problems is
relatively better, including sharing information (Agarwal & Shankar, 2003) about changes in FFB
prices with all suppliers in the supply chain, visiting one of the suppliers and/or his family who has
experienced a disaster such as a work accident, illness, providing incentives. Certain times either in
the form of money or in kind at certain times (holidays, etc.).

An indicator of benevolence that also has the potential to weaken the level of trust between
suppliers, namely acceptance, is the attitude of suppliers in the FFB supply chain towards the presence
of new suppliers. So far, acceptance between suppliers in the FFB supply chain towards the presence
of new suppliers such as RAM is good. In the future, this potential conflict needs to be anticipated,
this is very likely to occur with a high level of business competition. According to (Mayer et al.,
1995; Kim et al., 2003) profits obtained from transactions in the FFB supply chain can be maximized
without sacrificing other people's satisfaction. Suppliers not only want to obtain maximum profits
personally but also consider ensuring the satisfaction of other people.

Integrity, reflecting a person's business ethics and reliability, encompasses fairness, loyalty,
and reliability indicators (Yaqoub, 2011; Vorst, 2006, Witjaksono et al., 2023). While most integrity
indicators exhibit high trust levels, certain indicators, such as linkage and reliability, warrant
attention. Sustainable cooperation and satisfaction between suppliers hinge on transparent practices
and adherence to quality standards. Ensuring traceability and transparency in FFB transactions may
initially disrupt existing practices but is crucial for building trust and sustaining partnerships
(Papadonikolaki & Qian, 2020).

The findings of this study offer valuable insights for business actors and policymakers,
emphasizing the significance of trust in guaranteeing product quality and adherence to standards.
Enhancing distribution efficiency, reducing costs, and improving performance hinge on trust,
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performance, and satisfaction assessments. Political support is crucial to safeguard the livelihoods of
communities dependent on oil palm plantations. Aligning product/service offerings with customer
expectations is pivotal for successful supply chain operations.

CONCLUSION AND SUGGESTION

Based on the research results, several conclusions can be drawn. Firstly, the level of trust
between FFB supply chain suppliers is categorized as high, with an average trust index of 89.69%.
Secondly, indicators that have the potential to weaken the level of trust include competency and
experience indicators from the capability dimension, empathy and receptivity indicators from the
kindness dimension, and connectedness and reliability indicators from the integrity dimension.

Based on the theory formulated by the researcher, it can be seen that trust is suspected to
have lowe among actors in supply chain. However, in reality in the field, it is known that trust in Palm
Oil Supply Chain is high mutual trust among actors is a significant factors to strenghten of
partnership. Therefore, the level of trust between actors in the palm oil FFB supply chain needs to
be maintained and improved so that the palm oil FFB supply chain is able to provide and increase
their income. factors such as Connectedness, reliability, empathy, competence need to be improved
and enhanced

Some suggestions to anticipate the weakening level of trust between suppliers in the FFB
supply chain in Bengkulu Province include collaborative efforts involving independent farmers,
suppliers, and CPO mills in FFB transactions. Additionally, building a joint commitment to provide
transparent information regarding the origin of FFB transacted in the supply chain is recommended.
It is hoped that these efforts will result in excellent product and service performance that meets the
expectations of all stakeholders, leading to sustainable cooperation between suppliers in the FFB
supply chain in Bengkulu Province.

REFERENCES

Adwiyah, R., Syaukat, Y., Indrawan, D., & Mulyati, H. (2023). Examining Sustainable Supply Chain
Management (SSCM) Performance in the Palm Oil Industry with the Triple Bottom Line
Approach. Sustainability (Switzerland), 15(18). https://doi.org/10.3390/sul51813362

Agarwal, A., & Shankar, R. (2003). On-line trust building in e-enabled supply chain. Supply Chain
Management: An International Journal, 8(4), 324-334.
https://doi.org/10.1108/13598540310490080

Anderson, S. B. (2019). Tingkat Kepuasan dan Loyalitas Konsumen Terhadap Layanan Pada Toko
Pelawi Durian Medan. Universitas Bengkulu.

BPS Provinsi Bengkulu (2023). Provinsi Bengkulu dalam Angka. BPS Provinsi Bengkulu.

Cahyat, A., Gonner, C., & Haug, M. (2007). Mengkaji Kemiskinan dan Kesejahteraan Rumah
Tangga.

562
Palm Oil Fresh Fruit Bunch Supply Chain in Bengkulu Province: A Study on Trust Levels Among Actors
(Romdhon et al., 2025)



AGRISOCIONOMICS ISSN 2580-0566; E-ISSN 2621-9778

http://ejournal2.undip.ac.id/index.php/agrisocionomics
Jurnal Sosial Ekonomi dan Kebijakan Pertanian Vol 9 (2): 555-566, June 2025

Capaldo, A., & Giannoccaro, I. F. (2015). How does trust affect performance in the supply chain?
The moderating role of interdependence. http://hdl.handle.net/11589/55748

Collier, Z. A., & Sarkis, J. (2023). The zero trust supply chain : Managing supply chain risk in the
absence of trust. http://hdl.handle.net/10138/565227

Copra, S., & Meindl, P. (2016). Supply Chain Management: Strategy, Planning, and Operations.
(2nd ed.). Pearson Education International.

De Vos, R. E., Suwarno, A., Slingerland, M., van der Meer, P. J., & Lucey, J. M. (2023). Pre-
certification conditions of independent oil palm smallholders in Indonesia. Assessing prospects
for RSPO certification. Land Use Policy, 130(March), 106660.
https://doi.org/10.1016/j.1andusepol.2023.106660

Deutsch, M., & Editors, P. T. C. E. C. M. (2011). The Handbook of Conflict Resolution Theory and
Practice Second Edition. Conflict, Interdependence, and Justice, 95-118.

Fukuyama, F. (2002). Trust; Kebijakan Sosial dan Penciptaan Kemakmuran. Qalamstef.

Ghazoul, J. (2019). Edinburgh Research Explorer Beyond Oil Palm : Perceptions of Local
Communities of Beyond Qil Palm : Perceptions of Local Communities of Environmental

Change. https://doi.org/10.3389/ffgc.2019.00041

Herdiansyah, H., Kusumastuti, R. D., Samputra, P. L., Indriyana, N., & Suharyanti, N. A. (2021).
Application of supply chain requirements for smallholders: Impact on sustainable palm oil

management policies in Indonesia. IOP Conference Series: Earth and Environmental Science,
755(1). https://doi.org/10.1088/1755-1315/755/1/012022

Jatnika, A., Haryadi, T., & Wiryono, P. (2015). Hubungan Empati Petani Dan Keterampilan Sebagai
Fasilitator Di Pusat Pelatihan Pertanian Dan Pedesaan Swadaya Jawa Barat. Jurnal Pendidikan
Dan Pembelajaran (JPP), 22(1), 010-016.

Kim, D. J., Ferrlin, D. L., & Rao, H. R. (2003). Institutional Knowledge at Singapore Management
University Antecedents of Consumer Trust in B-to-C Electronic Commerce B-TO-C Electronic
Commerce. Proceedings of the Americas’ Conference on Information Systems, 2003, 157-167.

Kim, D. Y., Kumar, V., & Kumar, U. (2010). Performance assessment framework for supply chain
partnership. Supply Chain Management: An International Journal, 15(3), 187-195.
https://doi.org/10.1108/13598541011039947

Laeequddin, M., Sahay, B. S., Sahay, V., & Abdul Waheed, K. (2010). Measuring trust in supply
chain partners’ relationships. Measuring Business Excellence, 14(3), 53-69.
https://doi.org/10.1108/13683041011074218

Mamad, M., & Ouazzani Chahdi, F. (2013). The Factors of the Collaboration between the Upstream

563
Palm Oil Fresh Fruit Bunch Supply Chain in Bengkulu Province: A Study on Trust Levels Among Actors
(Romdhon et al., 2025)



AGRISOCIONOMICS ISSN 2580-0566; E-ISSN 2621-9778

http://ejournal2.undip.ac.id/index.php/agrisocionomics
Jurnal Sosial Ekonomi dan Kebijakan Pertanian Vol 9 (2): 555-566, June 2025

Supply Chain Actors: Case of the Automotive Sector in Morocco. International Business
Research, 6(11), 15-28. https://doi.org/10.5539/ibr.vénl1p15

Marcelo Dias Carvalho, & Leticia Ishikawa. (2016). Analysis of Supply Chain Risk Management
Strategies: Case Study of Supply Chain Disruptions. https://doi.org/10.5281/zenodo.1126724

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An Integrative Model Of Organizational
Trust. Academy of Management Review, 20(3), 709-734.
https://doi.org/10.5465/amr.1995.9508080335

Mukhsin, M. (2017). Pengaruh Kepercayaan Dan Komitmen Terhadap Kualitas Hubungan
Dampaknya Pada Kinerja Rantai Pasokan (Studi Kasus Produksi dan Distribusi Dedak pada PD
Sederhana). Jurnal Manajemen, 21(3), 454. https://doi.org/10.24912/jm.v21i3.262

Munizu, M. (2017). Pengaruh Kepercayaan, Komitmen, Dan Teknologi Informasi Terhadap Kinerja
Rantai Pasokan (Studi Kasus Ikm Pengolah Buah Markisa Di Kota Makassar). Jurnal
Manajemen Dan Agribisnis, 14(1), 32—42. https://doi.org/10.17358/jma.14.1.32

Muslim, C., & Susilowati, S. H. (2018). Agroekosistem Lahan Kering Di Jawa Timur Chili Supply
Chain Management in Dryland Agroecosystem in East Java. Analisis Kebijakan Pertanian,
16(1), 19-41.

Mustaniroh, S. A., Septifani, R., Sri, D., & Pangesti, W. (2023). Analisis Kinerja Efisiensi
Kelembagaan Rantai Pasok Klaster UKM Keripik Kentang Menggunakan Pendekatan Data

Envelopment  Analysis. Jurnal Teknologi  Industri  Pertanian, 33(1), 58-71.
https://doi.org/10.24961/j.tek.ind.pert.2023.33.1.58

Nashr, F., Putri, E. I. K., Dharmawan, A. H., & Fauzi, A. (2021). The sustainability of independent
palm oil smallholders in multi-tier supply chains in East Kalimantan Indonesia. International
Journal of  Sustainable Development and  Planning, 16(4), 771-781.
https://doi.org/10.18280/1jsdp.160418

Neo, H. (2016). BOOK REVIEW The Oil Palm Complex: Smallholders, Agribusiness and the State
in Indonesia and Malaysia , edited by Rob Cramb and John F. McCarthy. Singapore: NUS Press,
2016, 512 pp. Kajian Malaysia, 34(2), 145—-147.

Papadonikolaki, E., & Qian, X. (2020). Shifting trust in construction supply chains through
blockchain technology. Engineering, Construction and Architectural Management (2020) (In
Press).https://discovery.ucl.ac.uk/id/eprint/10094277/1/2020

Perdana, Y. R., & Soemardjito, J. (2015). Model Jaringan Rantai Pasok Komoditi Perikanan dalam
Rangka Mendukung Sistem Logistik Ikan Nasional. Jurnal Transportasi Multimoda, 1-10.

Pinem, L. J., & Pratiwi, M. (2020). Faktor-Faktor Pendorong Petani Dalam Memilih Benih Kelapa
Sawit (Elaeis guineensis) Bersertifikat Dan Nonsertifikat. Agrimor, 5(1), 1-4.

564
Palm Oil Fresh Fruit Bunch Supply Chain in Bengkulu Province: A Study on Trust Levels Among Actors
(Romdhon et al., 2025)



AGRISOCIONOMICS ISSN 2580-0566; E-ISSN 2621-9778

http://ejournal2.undip.ac.id/index.php/agrisocionomics
Jurnal Sosial Ekonomi dan Kebijakan Pertanian Vol 9 (2): 555-566, June 2025

https://doi.org/10.32938/ag.v511.853

Primalasari, 1., Sukiyono, K., & Romdhon, M. M. (2019). Efisiensi Teknis Usaha Pengasapan Ikan
Cakalang di Provinsi Sulawesi Utara dan Faktor-Faktor yang Mempengaruhinya. Agric, 31(1),
41-52.

Pluye P, Hong QN. Combining the power of stories and the power of numbers: mixed methods
research and mixed studies reviews. Annu Rev Public Health 2014;35:29-45. 10.1146/annurev-
publhealth-032013-182440

Putri, E. I. K., Dharmawan, A. H., Hospes, O., Yulian, B. E., Amalia, R., Mardiyaningsih, D. L.,
Kinseng, R. A., Tonny, F., Pramudya, E. P., Rahmadian, F., & Suradiredja, D. Y. (2022). The
Oil Palm Governance: Challenges of Sustainability Policy in Indonesia. Sustainability
(Switzerland), 14(3). https://doi.org/10.3390/su14031820

Rabharja, S., Marimin, Machfud, Papilo, P., Safriyana, Massijaya, M. Y., Asrol, M., & Darmawan, M.
A. (2020). Institutional strengthening model of oil palm independent smallholder in Riau and
Jambi Provinces, Indonesia. Heliyon, 6(5), e03875.
https://doi.org/10.1016/j.heliyon.2020.03875

Rantung, M. L. (2016). Analisis Kinerja Rantai Pasok Komoditas Kacang Tanah Di Pasar Tradisional
Beriman Kota Tomohon. Jurnal EMBA, 4(2), 849—858.

Ryu, L., So, S., Koo, C. (2009). The role of partnership in supply chain performance. Industrial
Management & Data Systems, 109(4), 496-514.

Siahaya, W. (2013). Sukses Supply Chain Management Akses Demand Chain Management. In Media.

Sridharan, R., & Simatupang, T. M. (2013). Power and trust in supply chain collaboration.
International Journal of Value Chain Management, 7(1), 76-96.
https://doi.org/10.1504/IJVCM.2013.057344

Stefani, V., & Sunardi, O. (2014). Peran Dependency, Commitment, Trust dan Communication
terhadap Kolaborasi Rantai Pasok dan Kinerja Perusahaan: Studi Pendahuluan. Jurnal
Manajemen Teknologi, 13(3), 322—-333. https://doi.org/10.12695/jmt.2014.13.3.6

Sukiyono, K., Arianti, N. N., Sumantri, B., Mustopa Romdhon, M., & Suryanty, M. (2021). a Model
Selection for Price Forcasting of Crude Palm Oil and Fresh Fruit Bunch Price Forecasting. Iragi
Journal of Agricultural Sciences, 52(2), 479—490. https://doi.org/10.36103/ijas.v52i2.1312

Tejpal, G., Garg, R. K., & Sachdeva, A. (2013). Trust among supply chain partners: a review.
Measuring Business Excellence, 17(1), 51-71. https://doi.org/10.1108/13683041311311365

Tinaprilla, N., Kusnadi, N., Sanim, B., & Hakim, D. B. (2013). Analisis Efisiensi Teknis Usahatani
Padi Di  Jawa  Barat Indonesia.  Agribusiness  Journal, 7(1), 15-34.

565
Palm Oil Fresh Fruit Bunch Supply Chain in Bengkulu Province: A Study on Trust Levels Among Actors
(Romdhon et al., 2025)



AGRISOCIONOMICS ISSN 2580-0566; E-ISSN 2621-9778

http://ejournal2.undip.ac.id/index.php/agrisocionomics
Jurnal Sosial Ekonomi dan Kebijakan Pertanian Vol 9 (2): 555-566, June 2025

https://doi.org/10.15408/aj.v711.5168

Van Der Vorst, J. G. A. J. (2006). Performance measurement in agri-food supply-chain networks.
Quantifying the Agri-Food Supply Chain, 15-26. https://doi.org/10.1007/1-4020-4693-6 2

Watts, J. D., Pasaribu, K., Irawan, S., Tacconi, L., Martanila, H., Wiratama, C. G. W., Musthofa, F.
K., Sugiarto, B. S., & Manvi, U. P. (2021). Challenges faced by smallholders in achieving
sustainable palm oil certification in Indonesia. World Development, 146, 105565.
https://doi.org/10.1016/j.worlddev.2021.105565

Witjaksono, J., Yaumidin, U. K., Djaenudin, D., Astana, S., Harianja, A. H., Fery, S., Hasibuan, A.
M., Khotimah, H., Hidayatina, A., Rusdin, Bungati, Imran, Rusdi, & Purba, R. (2023). The
assessment of fresh fruit bunches supply chain of palm oil independent smallholder farmers in
southeast  Sulawesi.  Uncertain  Supply  Chain  Management, 11(3), 941-950.
https://doi.org/10.5267/j.uscm.2023.5.004

Yaqoub, A. M. (2011). Pengaruh Mediasi Kepercayaan Pada Hubungan Antara Kolaborasi Supply
Chain Dan Kinerja Operasi. Jurnal Manajemen Dan Kewirausahaan, 14(2), 138-146.
https://doi.org/10.9744/jmk.14.2.138-146

Yusianto, R., Sundana, S., Marimin, M., & Djatna, T. (2020). Method and Mapping of Trust and
Trustworthiness in Agroindustry Logistic and Supply Chain: a Systematic Review. International
Journal of Supply Chain Management; Vol 9, No 1 (2020): International Journal of Supply Chain
Management (IISCM); 397 - 410; 2050-7399 ; 2051-3771.
https://www.ojs.excelingtech.co.uk/index.php/IJSCM/article/view/3162

566
Palm Oil Fresh Fruit Bunch Supply Chain in Bengkulu Province: A Study on Trust Levels Among Actors
(Romdhon et al., 2025)



